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3.1 Fixed Highlights

• CMDB v3.1
– 30 PCMRs Implemented/Fixed
– Development Findings
– Library 
– Digraph 

• Items fixed were voted on at the 
last user’s conference
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3.1 Development Findings
• Multi-purpose form

– Provides a means for developers to track engineering 
findings prior to and during formal in-house testing

– Impact Codes same as PCMR definition
– Short life span on findings
– Only three statuses; Open, Closed, Dev Completed

• Only viewable by CMDB Developer, PM and 
CM Roles

• Real time tracking and automated
• Provides consistency

– Everyone using the same tool
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3.1 Development Finding 
(Sample)
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3.1 Library 

• Consolidated and streamlined data 
entry and query screens

• Capability to create document and 
test findings from a library record

• Capability to track Software Patch 
Information
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3.1 Library Sample
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3.1
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3.1 DIGRAPH (Login ID)
• What is it?

– Two character site code
• Code unique on JWICS for users site
• DoDIIS login ID format, First two characters is site code
• Required for transition/operation of PKI on JWICS

– Software solution for JWICS 
• Provide public/private key for encryption
• “Trusted” credentials follow you no matter where you are

• CMDB Effects
– User account login IDs changed on all systems if user had access

on JWICS or SIPRnet
– Format: DDLLLFM (with some exceptions)

• DD = Digraph site code, LLL = First three initials of your last name, F = 
First initial of your first name, M = First initial of your middle name

– Login IDs are now 7 or 8 characters
– Users with only Internet access, login IDs did not change

• More information on Intelink at url: 
www.dia.ic.gov/proj/dodiis/erb/digraphs/digraph.txt
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3.1.1 Fixed Highlights

• CMDB v3.1.1
– Disabled Users removed from Program 

records
• Provides a concise list of valid users 
• Easy to maintain 
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3.1.1 Last Name, First Name [Title]
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– Provides proper identification of individuals
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3.1.1 Distribution/Return Receipt Letters
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– On-line generation of packing slip
– Included with items distributed
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Discussion Items

• Site Cleanup
• Archive Process
• Document/Software Downloads
• New User Accounts
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CMDB Site Cleanup

• Problem
– Over 400 sites currently in database
– Some organizations have 15 sites 

attached to them
– Prior to v3.0, users were tied to 

specific sites rather than have their 
address information contained within 
their account
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CMDB Site Cleanup

• Proposed Solution
– One site for each organization/ corporation 

where possible
• i.e.; Northrop Grumman would be NGIT
• Due to Digraph Code issues, this may not 

be possible for some sites, (ie:  Langley 
AFB)

• Will try to eliminate as many sites as 
possible

• All Site locations will be listed in the 
location field
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CMDB Site Cleanup

• Procedure
– CMDB Developers and IMS 

Administrators involved in cleanup 
process

– Existing Configurable Items will 
change number to correspond with 
new site

• This is open for comments and/or discussion
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Archive Information
Introduction
Fixed 
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• Purpose is to clean out and purge old OBE 
library items (PCMR# AFRL/IFE-CMDB-03-037I 
& AFRL/IFE-CMDB-00-195I)

• Will sanitize library queries
– Query results contain smaller more manageable lists

• IMS currently maintains 3 software releases per 
program with some exceptions

• PM should review Library holdings on a yearly 
basis or when a new release is fielded
– List provided by IMS

• “Archived/Destroyed” items will be moved out of 
CMDB Library mainstream
– Will have a separate storage area within the CMDB
– Closed DRRs and Test Findings associated with 

Archived items will be moved to the Archive Area
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Archive/Destroyed Process
• Archive Considerations

– Library Item is OBE (Draft replaced by Final)
– Archive accessible to CM? PM? role only 
– Should an item be archived if there are Open DRRs 

or Test Findings
• Review list with PM

• Destroyed Status
– Written approval from PM is required prior to 

any destruction
– Library item was “destroyed” (e.g. shredded 

or degaussed) and is no longer available

• This is open for comments and/or discussion
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Document/Software Downloads

• Background
– Provide capability to download on-line 

documents, software and patches 
(PCMRs#AFRL/IFE-CMDB-02-112I & 
AFRL/IFS-CMDB-03-010I)

– Currently only support downloading of docs 
in pdf from “Documents” section

• Discussion
– Is this still a valid CR? 
– How many programs are interested?
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Document/Software Downloads

• Possible Solutions
– Current “Documents” section will go away
– Documents, software and patches download 

capability available from Library query
• Capture and retain whom, when and what was 

downloaded
• Only valid CMDB users can download

– Program/SWR/POC/Site allows download of 
a “Set” (Multiple items) or individual items 
from Library

• This is open for comments and/or discussion
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“Document” Download
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New User Accounts
• User Requests access to CMDB for 

specific programs
• User information is validated, if not 

satisfactory coordinate with user
• POC and justification information is 

submitted to PMs for access approval
– PM should respond within 72 hours

• Once approved, set up account and 
notify user via email
– If disapproved, notify user
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New User Accounts
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CMDB CCBCMDB CCB
Open Open PCMRsPCMRs
• Total 99

– 2 being worked
– 18 IMS only
– 76 to vote on
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CMDB CCBCMDB CCB
Version 3.2Version 3.2

• Individual PCMRs with exception of 
Ad Hoc section

• Please rank your programs top 10-
15 
– More if you prefer

• Revalidation Message will be sent 
on all those not ranked
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CMDB CCBCMDB CCB
Ad HocAd Hoc

• 10 PCMRs against this area
– Vote as one item

• New Approach
– Outside research on Outside Report 

Generator
– Final decision based on user input 

given at future reviews
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• Investigation included analyzing 
various report generators both 
freeware and commercial software

• Results show two promising JAVA 
based commercial products 
– Crystal Reports (approx $2K)
– Style Report (approx $2K + $10K or 

more)

DIA-1-CMDB-02-073J

CMDB CCBCMDB CCB
Ad HocAd Hoc
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DIA-1-CMDB-02-073J

• Flexibility
• Everything 

can be 
custom
– Display
– Results

Pros
• Price?
• User 

Training
• IIS 

Webserver
needed

Cons

CMDB CCBCMDB CCB
Ad HocAd Hoc

Introduction
Fixed 

Highlights
Discussion
CCB
Did You 

Know?

Action Items
Wrap-Up



Information Management Services 2003 Users Conference

CMDB CCBCMDB CCB
Ad HocAd Hoc

AFRL/IFE-CMDB-01-029I
AFRL/IFE-CMDB-01-030I
AFRL/IFE-CMDB-01-146I
AFRL/IFE-CMDB-03-022I
AFRL/IFE-CMDB-03-032I
AFRL/IFE-CMDB-99-172I
BAH-5-CMDB-02-092I
DIA-1-CMDB-02-073J
DIA-1-CMDB-02-096J
DIA-1-CMDB-02-097J
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CMDB CCBCMDB CCB
Impact 2Impact 2

AFRL/IFE-CMDB-00-335I
AFRL/IFE-CMDB-02-004I
AFRL/IFE-CMDB-02-082I
AFRL/IFE-CMDB-02-112I
AFRL/IFE-CMDB-03-011I
AFRL/IFE-CMDB-03-035I
AFRL/IFE-CMDB-03-038I
AFRL/IFS-CMDB-03-010I
CSC-1-CMDB-03-002I
JBI-CMDB-01-095I

Development Findings
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CMDB CCBCMDB CCB
Impact 3Impact 3

AFRL/IFE-CMDB-00-190I
AFRL/IFE-CMDB-00-195I
AFRL/IFE-CMDB-00-248I
AFRL/IFE-CMDB-00-336I
AFRL/IFE-CMDB-00-339I
AFRL/IFE-CMDB-01-027I
AFRL/IFE-CMDB-01-054I
AFRL/IFE-CMDB-01-069I
AFRL/IFE-CMDB-01-076I
AFRL/IFE-CMDB-01-117I

Archive Process

Introduction
Fixed 

Highlights
Discussion
CCB
Did You 

Know?

Action Items
Wrap-Up



Information Management Services 2003 Users Conference

CMDB CCBCMDB CCB
Impact 3Impact 3

AFRL/IFE-CMDB-01-142I
AFRL/IFE-CMDB-02-014I
AFRL/IFE-CMDB-02-022I
AFRL/IFE-CMDB-02-036I
AFRL/IFE-CMDB-02-057I
AFRL/IFE-CMDB-03-006I
AFRL/IFE-CMDB-03-007I
AFRL/IFE-CMDB-03-023I
AFRL/IFE-CMDB-03-037I
AFRL/IFE-CMDB-98-108I

Archive Process
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CMDB CCBCMDB CCB
Impact 3Impact 3

AFRL/IFE-CMDB-98-230I
AFRL/IFE-CMDB-99-031I

*AFRL/IFE-CMDB-99-174I
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CMDB CCBCMDB CCB
AFRL/IFEAFRL/IFE--CMDBCMDB--9999--174I174I

Handling blanks and null values

Browser will not recognize blank (only when 
updating).
Make checkbox for changing to null next to 
appropiate fields.
This change effects many places including  
synching (Medium change)

Do you want those extra boxes on the form?
Presently can call DBA for changes.
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CMDB CCBCMDB CCB
Impact 3Impact 3

CMO-CMDB-00-198I
COLLABORX-1-CMDB-02-051I
CSC-1-CMDB-02-026I
DIA-1-CMDB-02-089I
DIA-1-CMDB-02-090I
DIA-1-CMDB-03-016J
DIA-1-CMDB-03-030J

*

Development Findings

AFRL/IFE-CMDB-98-230I
AFRL/IFE-CMDB-99-031I
AFRL/IFE-CMDB-99-174I
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CMDB CCBCMDB CCB
Impact 3Impact 3

DIA-1-CMDB-03-031J
DIA-1-CMDB-03-034J
MRS-CMDB-00-332I
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CMDB CCBCMDB CCB
Impact 4Impact 4

AFRL/IFE-CMDB-00-012I
AFRL/IFE-CMDB-00-015I
AFRL/IFE-CMDB-00-249I
AFRL/IFE-CMDB-00-277I
AFRL/IFE-CMDB-00-341I
AFRL/IFE-CMDB-01-070I
AFRL/IFE-CMDB-01-089I
AFRL/IFE-CMDB-02-019I
AFRL/IFE-CMDB-02-020I
AFRL/IFE-CMDB-02-024I
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CMDB CCBCMDB CCB
Impact 4Impact 4

AFRL/IFE-CMDB-02-133I
AFRL/IFE-CMDB-03-039I
AFRL/IFE-CMDB-99-166I
DIA-1-CMDB-02-074J
DIA-1-CMDB-02-075J
DIA-1-CMDB-02-076J
DIA-1-CMDB-02-087I
DIA-1-CMDB-02-088I
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CMDB CCBCMDB CCB
Impact 5Impact 5

AFC2ISRC-CMDB-03-003I
AFRL/IFE-CMDB-00-016I

*AFRL/IFE-CMDB-00-027I
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CMDB CCBCMDB CCB
AFRL/IFEAFRL/IFE--CMDBCMDB--0000--027I027I

Query screen should execute query when 
<CR> is pressed.

IE – non-text area field will execute with hard 
return

text area field hard return will not    work 
(there may be hard returns within field)
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CMDB CCBCMDB CCB
Impact 5Impact 5

AFC2ISRC-CMDB-03-003I
AFRL/IFE-CMDB-00-016I
AFRL/IFE-CMDB-00-027I *

*AFRL/IFE-CMDB-01-002I
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CMDB CCBCMDB CCB
AFRL/IFEAFRL/IFE--CMDBCMDB--0101--002I002I

Requirements (R) will not allow a 
priority 1

Can requirements be secret?

Technically can be done – If requirement is 
Impact 1 then show.
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CMDB CCBCMDB CCB
Impact 5Impact 5

AFC2ISRC-CMDB-03-003I
AFRL/IFE-CMDB-00-016I
AFRL/IFE-CMDB-00-027I
AFRL/IFE-CMDB-01-002I

*
*

AFRL/IFE-CMDB-99-212I
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CMDB CCBCMDB CCB
AFRL/IFEAFRL/IFE--CMDBCMDB--0303--040I040I

Title:  CM/PM Status Trigger

Impact 3
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Topics

• Program, Software Release, Sites
• Point of Contact
• Multiple Application Problem
• Cross Reference
• Tracking and Control
• System Settings
• Metrics

PM, CM, Site User, Test Facility, Developer
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Program, Software Release, 
Sites

• CMDB will provide crucial program 
management information
– Program

• Mission Application data
– SWR

• Version, Testing, C&A data
– SITES

• Quick access to fielded location & version data
– Users

• Who has access and what are their privileges 

PM, CM, Site User, Test Facility, Developer
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Point of Contact

• CMDB will be a POC resource & 
program e-mail generator
– Organization, address, telephone 

information…
– Program access and notification 

information…
• Update your personal information

– Change your password
PM, CM, Site User, Test Facility, Developer
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Multiple Application Problem
• CMDB will notify other supported 

programs of a (possible) PCMR common 
to their applications
– Intended to relate interoperability issues
– CMDB system notifications will generate a 

‘read’ PCMR form
– Recipient programs will create a PCMR for 

their program or delete the notification
• System notifications for MAP must be 

enabled
PM, CM
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Cross Reference

• CMDB will link related DRRs and PCMRs
– Intended to group common functional areas, 

test phases, etc.
– Cross References are identified by selecting 

the X-Ref button in a DRR or PCMR record
– The results frame displays all related links

• X-Ref capability exists within programs 
only

PM, CM, Site User, Developer
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Tracking and Control
• CMDB will use 1 WP for up to 3 PCMRs

– Provides flexibility to developer
• CMDB will use up to 3 WPs for 1 PCMR

– Provides options to PM
• CMDB will link new PCMRs to existing 

WPs
– Provides control to developer and PM

• CMDB will track personnel resources
– SW Engineer assignment
– Action Item assignment
– WP hours

PM, CM, Developer
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System Settings

• CMDB will retain data from previous 
screens
– Cache settings for the browser must be 

configured to enable retention of the 
data

• Netscape
• https secure sites

• CMDB view can be user configured
– Change frame and text sizes

PM, CM, Site User, Test Facility, Developer
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Metrics

• CMDB will provide life cycle 
accounting
– Date/Time Stamp PCMR and WP status 

activity 
New > Open > WP Reqd > WP Recd > Implemented > 

Closed

– Accountability measure between users, 
developers, and program managers 

PM, CM, Developer
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Action Items
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Wrap Up
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•Survey Results
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Survey Results
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